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NMDVS Remembers Brigadier General Jack R. Fox

The New Mexico Department of Veterans' Services (NMDVS) mourns the
passing of retired U.S. Army Brigadier General Jack R. Fox, a devoted servant to
New Mexico and our nation whose life was defined by selfless service,
leadership, and mentorship.

A Roswell native, Brig. Gen. Fox dedicated more than three decades to military
service in the U.S. Army and the New Mexico National Guard, where he rose to
become Deputy Adjutant General and Chief of Staff. Throughout his
distinguished career, he earned the respect of fellow service members and
leaders across New Mexico for his commitment to those in uniform and the
communities they served.

Following his military retirement, Brig. Gen. Fox continued a lifetime of service in education and public service.
He served as Commandant of Cadets at the New Mexico Military Institute, President of St. John's Military
School, and Cabinet Secretary of NMDVS from 2015 to 2018.

During his tenure at NMDVS, Brig. Gen. Fox championed programs and services supporting New Mexico's
Veterans and their families, helping advance the department's mission of ensuring that those who served
receive the benefits, care, and recognition they earned.

"Brigadier General Fox was a true servant to New Mexico and our nation, someone
who lived selfless service every day and lifted others through his mentorship and
kindness," said Jamison Herrera, Cabinet Secretary of the New Mexico Department
of Veterans' Services. "We are profoundly thankful for Brigadier General Fox's
leadership and unwavering commitment to Veterans. His legacy will continue to
guide and uplift our work."

A proud alumnus of New Mexico Military Institute and New Mexico State University,
Brig. Gen. Fox was also a beloved coach, educator, and advocate for Veterans.

He remained active in the Veterans community through his service on the Board of
Directors of the David Westphall Foundation, supporting the New Mexico Vietnam
Veterans Memorial in Angel Fire, managed by NMDVS.

His legacy will endure through the countless soldiers, Veterans, students, and families he inspired throughout
his remarkable life of service. On behalf of the New Mexico Department of Veterans' Services, we extend our
deepest condolences to his cherished wife, Marvine, and their family, honoring a partnership of more than 58
years dedicated to serving others.

Service arrangements and an opportunity to share memories or leave condolences are available on Retired U.S.
Army Brigadier General Jack R. Fox's online memorial page here.



https://neptunesociety.com/obituaries/albuquerque-nm/jack-fox-12976873
https://www.dvs.nm.gov/
https://www.facebook.com/nmdvshealthcare2015
https://www.instagram.com/newmexicoveterans/




Upcoming NMDVS Veterans’ Benefits Outreach Visits

The New Mexico Department of Veterans‘ Services (NMDVS) is scheduled to make the following outreach visits
at the locations listed below. Veterans and/or their eligible dependents are encouraged to stop by to file for or
inquire about VA disability ratings, VA medical or mental health care, retiree pensions, military burials, and
other VA benefits.

Staff can also help with applying for state Veterans’ benefits such as discounted fishing and hunting licenses,
Veterans’ license plates, property tax exemptions, state park passes, and many more state Veterans’ benefits.

Please bring a copy of your DD-214, NA 13038, NOAA 56-16, PHS 1867, Certificate of Release or Discharge from
Active Duty, which are necessary for filing all Veterans’ benefits claims. In addition, your VA award letter showing
percentage of disability, NM Driver’s License, ID, voter Registration card, and Widow/Widower copy of marriage

Artesia 8/19, 9/16 United Veterans Hall, 402 W. Hermosa Dr. 9am-4pm
Carlsbad 8/12, 8/26, 9/9 VFW Post 8703, 1919 San Jose Blvd. 10am-3pm
Cannon AFB 8/11, 8/25, 9/15 AP Seminar, MFRC, 1554 Spear Loop T1am-12pm
Capitan 10/7,11/4 Capitan Public Library, 101 E 2nd St. 10am-3pm
Deming 8/26, 9/23, 10/28 Luna County Senior Center, 800 Granite St. 10am-12:30pm
Gallup 8/11,9/8,10/13 Vets Helping Vets, 908 E. Buena Vista Ave. 10am-11am
Holloman AFB 8/5,8/19,9/2,9/9 TAP Seminar, MFRC , W NM Ave., Bldg. 788 8:30am-10am
Raton 8/19, 9/16, 10/21 Raton VA Clinic 1493 Whittier St. 10am-2pm
Ruidoso 9/2,11/4 Ruidoso Community Ctr/501 Sudderth Dr. 10am-3pm
Santa Rosa 8/12,9/9,10/14 Guadalupe County Veterans Ctr/720 Lake Dr. 10am-2pm
Socorro/Belen 8/11,9/8,10/13 Forget Me Not Veteran Ctr/705 N. California 9am-1pm
The following are weekly outreach visits:

TorCVetHome Wednesdays State Veterans’ Home, 922 S. Broadway 9am-3pm

Veterans and their eligible dependents may contact any of the NMDVS field offices statewide listed on the last two
pages of this newsletter. Each office is staffed by nationally accredited Veteran Service Officers (VSO’s), who can
also offer assistance by phone or email.

If you know of or are hosting a veteran or community event that would benefit from having NM on site to help
answer questions on benefits available please contact NMDVS at DVS.PIO@dvs.nm.gov or vist our website at
https://www.dvs.nm.gov/



mailto:https://www.dvs.nm.gov/
https://www.dvs.nm.gov/

Mobile Outreach Vehicle Nears 33-County Milestone

When the New Mexico Department of Veterans' Services (NMDVS)
launched its Veterans Mobile Outreach Vehicle on January 30 with its first
outreach event at Jemez Pueblo, it marked the beginning of a new way to
connect Veterans with the benefits and services they earned through
military service. On August 19, the Mobile Unit will reach another major
milestone when it visits Dexter's Chaves County Joy Center, completing its
first statewide tour of all 33 New Mexico counties.

In less than eight months, 47 communities have been visited, serving more
than 300 Veterans and their family members. More importantly, it has
Left to right: TJ) Anderson, Navajo spiritual . . . . .
leader; Vera John, Navajo Nation Behavioral ~ Made accredited Veteran Service Officers more accessible to Veterans in
Health Clinic Director; Ben Welch, Gallup rural communities, small towns, and Tribal areas, making it easier to
event organizer; and Jason Liddelland Joel  gccess benefits and services without traveling long distances.
Herbert, NMDVS Mobile Unit VSOs
Built specifically for outreach, the vehicle is a fully self-sufficient office on wheels. Equipped with onboard
power, satellite internet connectivity, and a wheelchair lift, it can operate almost anywhere without relying on
local utilities or internet service. The mobile office provides a private, fully accessible space where Veterans
can meet one-on-one with an accredited Veteran Service Officer.

Veterans and eligible family members receive free assistance with
VA disability compensation claims, health care enrollment,
pensions, survivor benefits, military records requests, state
Veterans' benefits, property tax exemptions, Lifetime Park Passes,
and many other benefit-related services.

The Mobile Unit has also strengthened NMDVS' presence across
New Mexico by building partnerships with local governments, Tribal
leaders, Veteran organizations, and community partners. Those
relationships have expanded awareness of available benefits and
connected more Veterans with the benefits they earned.

The response has been so positive that many communities have
already requested future visits.

Completing all 33 counties before its first year in service demonstrates the
commitment to making services more accessible for every New Mexico

Veteran. As the Mobile Unit continues its statewide outreach, it will remain an
important part of the Department's mission to ensure Veterans and their families
have access to the benefits they earned.

The first statewide tour is only the beginning. The Mobile Outreach Vehicle will
continue returning to communities across New Mexico, helping more Veterans
connect with accredited Veterans Service Officers and the federal and state ben-
efits available to them.

To learn where we will visit next, view the upcoming schedule on the
Department's News & Events page: https://www.dvs.nm.gov/news-and-events/



https://www.dvs.nm.gov/news-and-events/

Mobile Outreach Vehicle Nears 33-County Milestone

From Artesia to Thoreau and communities across New Mexico, every stop has created new opportunities to
serve Veterans and strengthen connections. These photos capture just a few moments from the Veterans Mo-

bile Outreach Vehicle's journey across the state.

NMDVS thanks the communities and partners whose collaboration has
helped make the Veterans Mobile Outreach Vehicle a success.
Together, we're bringing trusted benefits assistance closer to Veterans and

their families.









Lifetime Veteran Park Passes and Property Tax Exemptions

Veterans: Apply for your property tax exemption and your New Mexico State Park Lifetime Veterans Pass through
the New Mexico Department of Veterans' Services (NMDVS) State Benefits Division.

Property Tax Exemptions:

The standard Veteran property tax exemption is $10,000 and will adjust annually for inflation. Additionally, the
Disabled Veteran Exemption allows eligible Veterans or their unmarried surviving spouses to apply for a tax
exemption equal to the Veteran’s federal disability rating.

Applications must be submitted to NMDVS and filed with your County Assessor.

New Mexico State Park Lifetime Veterans Pass:

Eligible New Mexico Veterans can apply for a free lifetime pass providing unlimited access to all NM state parks,
including day-use and overnight camping. Standard entry and camping fees are waived; however, reservation and
special facility fees still apply.

Documents needed to verify eligibility for the benefits

A copy of DD-214, NA 13038, NOAA Form 56-16, or PHS Form 1867

Proof of New Mexico residency (driver’s license, voter registration, or state tax return)

VA Award Letter showing percentage of disability (only for tax exemption)

e Marriage certificate and the Veteran's death certificate for surviving spouses (required for the tax exemption).

Applications for the New Mexico State Park Lifetime Veterans Pass and Tax Exemptions are accepted and issued
on-site to qualified Veterans. Information and assistance on federal and state benefits, local Veterans’ programs,
and referral services are available at any of our field office locations, visit https://www.dvs.nm.gov/, or call
1-866-433-8387 for more details and property tax exemption or park pass applications.

VSO Corner: Why an Intent to File Matters for your VA Benefits

One of the simplest tools available to Veterans is also one of the most overlooked: the Intent to File. This brief
submission can protect a Veteran's effective date for benefits while providing up to one year to gather evidence
and complete a formal claim. When the U.S. Department of Veterans Affairs (VA) receives a valid Intent to File, it
establishes a potential effective date for compensation. If the Veteran submits a completed claim within one
year, VA may pay benefits retroactive to the date the Intent to File was received. For many Veterans, this can
mean thousands of dollars in retroactive benefits.

Many Veterans delay filing because they are waiting for medical records, private treatment reports, or nexus
opinions. Filing an Intent to File allows them to protect their effective date while continuing to gather the
documentation needed to support their claim.

If you believe you may qualify for VA benefits but are not yet ready to submit a complete claim, speak with an
accredited Veteran Service Officer (VSO). AVSO can help determine whether filing an Intent to File is the right
first step for your situation.

To meet with a Veteran Service Officer near you, contact NMDVS to schedule an appointment. Office locations
are listed at the end of this newsletter or online at www.dvs.nm.gov/field-services/.


https://www.dvs.nm.gov/
http://www.dvs.nm.gov/field-services/

Gulf War Marine Corps Veteran Honored at Isotopes Game

Saturday, July 18, the New Mexico Department of Veterans’ Services (NMDVS)
joined the Albuquerque Isotopes for Mariachis de Nuevo México Night at Isotopes
Park to honor New Mexico Veteran Ibarra "Bar" Romero Jr. with a ceremonial first
pitch.

A native of Las Vegas, New Mexico, Romero enlisted in the United States Marine
Corps in 1988, following his two older brothers into the Corps. He served for 27
years, retiring in 2015 as a Master Gunnery Sergeant. As an Operations Chief, he
supported combat and humanitarian missions worldwide, participating in
Operation Desert Shield, Sea Angel, Iraqi Freedom, and Enduring Freedom while
leading response and relief efforts during times of conflict and crisis.

Romero continues serving fellow Veterans as the New Mexico American Legion

Department Service Officer, assisting Veterans and their families with disability claims and benefits. He also
remains active with the Veterans of Foreign Wars, Disabled American Veterans, and several other Veteran
service organizations. Romero is the proud father of one son, Giovanni, who attends the University of New
Mexico.

Before Romero took the field for the ceremonial first pitch, NMDVS Deputy Cabinet Secretary Eric James pre-
sented him with a challenge coin in recognition of his contributions to New Mexico and the nation. Through its
partnership with the Albuquerque Isotopes, NMDVS continues to honor Veterans for their service, sacrifice,
and enduring commitment to our communities.

Veteran Entrepreneur Receives BBB Recognition

Representing the New Mexico Department of Veterans' Services (NMDVS),
Cabinet Secretary Jamison Herrera and Veterans Business Outreach Center
(VBOC) Director Johnny Martinez attended the Better Business Bureau (BBB)
New Mexico & Southwest Colorado Annual Meeting on July 23, where
Secretary Herrera presented the 2026 Brian Baca Memorial Award to Navy
Veteran Robert Mendez, owner of The Cornivore Popcorn Company.

Named in honor of former BBB President and CEO Colonel Brian Baca, the
award recognizes a Veteran-owned business that demonstrates leadership,
integrity, and a commitment to community impact.

"Colonel Brian Baca devoted his life to service, and those who knew him
understand that his sense of duty didn't end with his military career," Herrera
said. "Brian poured that same commitment, discipline, and compassion into
his work with the Better Business Bureau."

Pictured (left to right): Spencer Hill,
Business Development Manager,
BBB; Robert Mendez, Navy Veteran
and owner of The Cornivore Popcorn
Company; Cabinet Secretary Jamison The annual meeting also recognized local businesses through the BBB Ignite

Herrera; and David Swoop, President  Awards for Entrepreneurship, celebrating innovation, ethical leadership,
and CEO, BBB. resilience, and community service.

NMDVS congratulates Robert Mendez and all of this year's award recipients for their achievements and
continued contributions to New Mexico.
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NMDVS Director Receives Lifetime Achievement Award

The New Mexico Department of Veterans Services (NMDVS) proudly
congratulates Katherine Snyder, Director of the New Mexico State
Approving Agency (NMSAA), on receiving the Bill Pearson Outstanding
Lifetime Achievement Award during the Western Association of Veterans
Education Specialists (WAVES) 2026 Conference banquet and awards
ceremony on Wednesday, July 22, 2026, in Hollywood, California.

Presented by WAVES President Jason Garcia and Vice President Darcy
Schnuth, the award is one of the association's highest honors. Each year,
the WAVES Board select recipients whose careers reflect exceptional
leadership and dedication to improving educational opportunities for
Veterans.

The Bill Pearson Outstanding Lifetime Achievement Award honors the legacy of Bill Pearson, former Deputy
Under Secretary for Benefits with the Veterans Benefits Administration. It recognizes individuals who have
made exceptional contributions through leadership and active participation in organizations serving Veterans,
reflecting the commitment and compassion that defined Pearson's distinguished career.

As Director of the New Mexico State Approving Agency, Snyder dedicates herself to
ensuring eligible Veterans, service members, and family members have the
opportunity to reach their fullest potential through access to the Gl Bill® in approved
education and training programs. The agency works with colleges, universities, tech-
nical schools, apprenticeship programs, and on-the-job training providers throughout
New Mexico to ensure Veterans have access to quality educational opportunities.

Snyder's leadership has strengthened educational opportunities for New Mexico's
Veterans while helping maintain the high standards required for approved Gl Bill®
programs. Her dedication, professionalism, and collaborative leadership have earned
the respect of colleagues throughout the Veterans education community and
contributed to advancing best practices among State Approving Agencies across the
western United States.

The New Mexico Department of Veterans’ Services proudly joins Snyder's colleagues in
celebrating this well-deserved honor. Her selection for the Bill Pearson Outstanding
Lifetime Achievement Award reflects a career dedicated to expanding educational
opportunities and helping New Mexico's Veterans, service members, and their families
achieve their goals through the benefits they have earned.

Congratulations, Kathy, on this outstanding achievement and thank you for your
continued service to New Mexico's Veterans and their families.

Gl Bill® is a Registered Trademark of the U.S. Department of Veteran Affairs (VA). More information about
education benefits offered by VA is available at the U.S. government website https://benefits.va.gov/gibill/


https://benefits.va.gov/gibill/
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Purple Heart Day: A Month of Honor and Remembrance

August 7 marks Purple Heart Day, a time to recognize the courage and sacrifice of America's
combat-wounded Veterans and remember those who never came home. The observance beganin
1782, when General George Washington established the Badge of Military Merit, the predecessor
to today's Purple Heart Medal.

Washington designed the original award as a purple, heart-shaped silk badge edged in silver and
presented it to only three Revolutionary War soldiers. In 1932, General Douglas MacArthur revived
the decoration to commemorate Washington's 200th birthday and established the modern Purple
Heart. Today, the Purple Heart remains America's oldest military award for sacrifice in combat.

In 1942, President Franklin D. Roosevelt expanded eligibility for the Purple Heart to all branches of the U.S.
military, including the Coast Guard. During World War Il, military leaders established the award's current criteria
to recognize service members wounded or killed in combat. Purple Heart recipients often refer to it as "the medal
that nobody wants" because it represents the true cost of war.

Approximately 1.8 million Americans have received the Purple Heart, and the New Mexico Military Order of the
Purple Heart carries that legacy forward through advocacy, outreach, and recognition programs that honor
combat-wounded Veterans and support their families across the state.

As we observe Purple Heart Day, we honor all Purple Heart recipients and their families. Their courage and
sacrifice stand as enduring reminders that the freedoms we enjoy always come at a price.

Fall Honor Guard Training August 28

The New Mexico Department of Veterans’ Services (NMDVS) will host the

17th Annual Military Honors Fall Training Conference & Competition on Friday,
August 28, 2026, beginning at 8 a.m. at the Albuquerque Veterans Memorial, 1100
Louisiana Blvd. NE in Albuquerque.

The annual event brings together volunteer Honor Guard teams from across New
Mexico for a day of training, skill development, and friendly competition centered on
a shared mission: ensuring every Veteran receives the dignified military honors they
have earned.

Since the New Mexico Legislature established the Honors Burial Program in
partnership with NMDVS in 2005, volunteer Honor Guard teams have been trained
and equipped to meet active-duty military standards. These dedicated volunteers
provide military funeral honors, including the presentation of the U.S. flag, arifle
volley, and the sounding of Taps.

Participants receive hands-on instruction from active-duty Honor Guard personnel before competing in events
that showcase precision, professionalism, and teamwork. The conference also serves as an opportunity to
recognize the men and women who give their time to honor fellow Veterans and their families.

NMDVS, the New Mexico National Guard, and the New Mexico Chapter of AARP proudly support these volunteers
and their commitment to ensuring that every Veteran in New Mexico is laid to rest with honor and respect.
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August 14 is Navajo Code Talkers Day

August 14, New Mexico joins the nation in honoring the extraordinary legacy of the Navajo
Code Talkers, whose unbreakable code helped the United States achieve victory in the
Pacific during World War Il. Their courage, ingenuity, and service saved countless lives
and secured a permanent place in American military history. For New Mexicans, this day
of remembrance carries special meaning because many of these heroes came from the
Navajo Nation in the northwestern corner of our state.

In 1942, the U.S. Marine Corps recruited 29 Navajo men, who became known as the First
Twenty-Nine, to create a secure battlefield communications code based on the Navajo
language. They carried that code into some of the war’s fiercest battles, including

Iwo Jima, Saipan, and Okinawa. The enemy never broke the code, giving American forces
a critical advantage throughout the Pacific theater.

For decades, the Code Talkers’ mission remained classified. In 1982, President Ronald
Reagan proclaimed August 14 as National Navajo Code Talkers Day in recognition of their
invaluable contributions. In 2001, Congress awarded the original 29 Navajo Code Talkers
the Congressional Gold Medal, the highest civilian honor.

Only two of the original 29 Navajo Code Talkers remain: Thomas Begay, 101, and Peter
MacDonald, 97. Begay enlisted in the U.S. Marine Corps at just 16 years old and served as
a Navajo Code Talker with the 5th Marine Division during the Battle of Iwo Jima. After
World War Il, he continued serving his country in the U.S. Army during the Korean War,
including the Battle of Chosin Reservoir.

MacDonald joined the U.S. Marine Corps in 1944 when he was 15 years old. He served
with the 1st Marine Brigade on Guam and later with the 6th Marine Division in North
China from 1944 to 1946. His military service spanned the final campaigns of World War
Il and the transition to peace in the Pacific.

As the last surviving original Navajo Code Talkers, Begay and MacDonald continue to
share their experiences with new generations. Both men advocate for the recognition of
all Native American Veterans, ensuring that the memory of the Code Talkers endures for
future generations.

The New Mexico Department of Veterans Services (NMDVS) honors the service and
sacrifice of the Navajo Code Talkers while supporting Native American Veterans
throughout the state. Through partnerships with New Mexico's Pueblos, Nations, and
Tribes, NMDVS works to improve access to benefits and services and address the
unique challenges Native American Veterans face.

The NMDVS Tribal Liaison Program serves as the primary point of contact for Tribal
communities and Native American Veterans, strengthening communication,
collaboration, and helping connect Veterans with the benefits and resources they have
earned. For more information, contact Beverly Charley, NMDVS Tribal Liaison, at
Vetdvs.tribaliaison@dvs.nm.gov.



mailto:Vetdvs.tribaliaison@dvs.nm.gov
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As we look ahead to September, we honor the men and women who serve and have served our nation. Here's a
preview of upcoming ceremonies, special events, and activities. For updates and details on these and future
events, https://www.dvs.nm.gov/news-and-events/ and follow us on Facebook and Instagram.

Angel Fire Memorial Walkway Brick Installation

Hosted by the David Westphall Foundation in partnership with the New Mexico Department
of Veterans' Services, join us for this annual Labor Day weekend ceremony bringing together
families, friends, volunteers, and supporters to place engraved commemorative bricks
honoring Veterans and active-duty service members along the Veterans Memorial Walkway.
The public is invited to attend.

Details: Saturday, September 5, 2026, at 8:00 a.m., at the Angel Fire Vietnam Veterans
Memorial in Angel Fire, New Mexico.

Military and Veterans Day at the New Mexico State Fair

Join the New Mexico Department of Veterans' Services and the New Mexico National Guard
for Military & Veterans Day at the New Mexico State Fair. Veterans, active-duty service
members, National Guard, and Reserve members receive free admission and can connect
with military and Veteran organizations, access resources and services, and file for benefits
throughout the event, which concludes at 3 p.m.

Details: Tuesday, September 15, 2026. Gates open at 10:00 a.m. at Expo New Mexico in
Albuquerque. A special ceremony begins at 11:00 a.m. at the Pavilion Stage.

Forgotten Heroes Burial Ceremony

Join the New Mexico Department of Veterans' Services, Bernalillo County, the New Mexico
National Guard, and numerous community partners as we honor 51 unclaimed Veterans
during the annual Forgotten Heroes Burial Ceremony. This solemn event ensures that
honorably discharged Veterans without family receive a final resting place with the dignity,
respect, and full military honors they deserve.

Details: Thursday, September 17, 2026. Memorial service at 9:00 a.m. at Legacy Church,
Albuquerque, followed by the burial ceremony at 11:00 a.m. at Santa Fe National Cemetery.



https://www.dvs.nm.gov/news-and-events/
https://www.facebook.com/nmdvshealthcare2015/
https://www.instagram.com/newmexicoveterans/
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Take Your First Step Toward Entrepreneurship

Offered through the New Mexico Veterans Business Outreach Center (VBOC), Boots
to Business is a free, two-day foundational entrepreneurship course designed for
transitioning service members, veterans, National Guard and Reserve members, and
military spouses interested in starting or growing a small business.

Participants will gain essential knowledge on the core principles of business owner-
ship, including how to evaluate the feasibility of a business idea and how to develop a strategic business plan—an
indispensable tool for any new or expanding venture. The curriculum also covers key topics such as securing start-
up or growth capital, accessing technical assistance, and exploring federal contracting opportunities.

Join us for one of our dynamic, full-day sessions, typically held from 8:30 a.m. to 4:30 p.m. Please note that on-
base access is required for classes held at military installations.

Whether you're just beginning your entrepreneurial journey or looking to expand your business, we’re here to help
guide your next steps. For more information about the Boots to Business program or to register, please contact
VBOC Advisor Christina Stover at christina.stover@dvs.nm.gov or call (505) 469-8501.

Check the VBOC training calendar for upcoming classes and events: https://sba-vboc.ecenterdirect.com/

City Dates Location
*Alamogordo, NM August 6 & 7 Boots to Business Holloman AFB M&FR Center
*Albuquerque, NM August13 & 14 Kirtland AFB Consolidated Support Building
Virtual August 27 Boots to Business Click here for training registration

e Participants will require base access
e fundedin part through a Cooperative Agreement with the U.S. Small Business Administration.


mailto:mchristina.stover@dvs.nm.gov
https://sba-vboc.ecenterdirect.com/events?
https://sba-vboc.ecenterdirect.com/events/40651
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Women Veterans Corner

“Connecting Women Veterans — One Story at a Time.”
Amberly Viner, Women Veteran Program Manager

Did you know:

Many women Veterans are eligible for a wide range of benefits beyond disability compensation, including
education benefits, career assistance, mental health services, preventive healthcare, home loan programs,
caregiver support, and life insurance. Understanding and utilizing these earned benefits can improve your overall
well-being and help you prepare for every stage of life.

Topic of the Month: Investing in Yourself — Wellhess, Growth, and Preparing for Tomorrow

August is a month that encourages us to pause, refocus, and invest in our future. It is essential to maintaining the
strength and resilience military service instilled. For women Veterans, wellness extends beyond physical health.
Itincludes emotional well-being, financial stability, meaningful relationships, and having the resources needed to
thrive throughout every stage of life.

Military service teaches us to care for others, accomplish the mission, and persevere through adversity. Yet many
women Veterans often place their own needs last. Whether balancing careers, education, caregiving, or
community service, taking time to focus on personal wellness is an investment that benefits not only us, but also
our families and communities.

From pursuing higher education and career advancement to understanding VA benefits, estate planning, and
financial readiness, every step we take today helps build a stronger tomorrow.

The New Mexico Department of Veterans' Services Women Veterans Program encourages every woman Veteran
to take advantage of the resources available. Whether scheduling a wellness appointment, exploring educational
opportunities, updating your VA records, connecting with a Veterans Service Officer, or attending a local women
Veteran event, every action is a step toward continued success.

Your military service demonstrated your commitment to serving others. This month, remember that investing in
yourself is one of the most important missions you will ever undertake.

Stay Connected:

Take time this month to schedule your annual wellness appointments, review your VA benefits, connect with a
fellow woman Veteran, or attend a local event. Investing in your health and future today helps build a stronger
tomorrow for yourself, your family, and the women Veterans who will follow in your footsteps.

"Success isn't about how much money you make. It's about the difference you make in people's lives."
- Michelle Obama

The New Mexico Department of Veterans’ Services Women Veterans Program (WVP) is dedicated to serving
women Veterans and their families with dignity, respect, and excellence. As a primary point of contact, WVP
provides advocacy and individualized support to help women Veterans navigate challenges faced during and after
military service. Women Veterans seeking assistance or connection to resources are encouraged to visit:
https://www.dvs.nm.gov/womens-veteran-program/ to learn more.


https://www.dvs.nm.gov/womens-veteran-program/
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Help Preserve Military Women’s History

The New Mexico Department of Veterans’ Services needs your supportin
honoring the lasting contributions of women in uniform by preserving their
stories. Our state is home to thousands of incredible servicewomen, and their
legacy and service deserve to be remembered.

For more than 30 years, the Military Women’s Memorial has collected names,
photos, service records, and personal experiences of women who answered
the call to serve. This permanent archive is the only one of its kind, ensuring
“HERstory” is recognized as an essential part of America’s story.

The NMDVS "Strive for 500" Campaign continues to gain momentum as we
work toward our goal of registering 500 women Veterans with the Military
Women's Memorial. We still need more women Veterans to be counted and
recognized for their military service.

Registration is free and easy. If you are a woman who has served, add your story to the Military Women'’s
National Digital Repository. By sharing your experience, you help shine a light on women’s service and inspire
future generations of New Mexicans.

Your service matters. Your story inspires. Your legacy deserves to be remembered.
Visit womensmemorial.org to share your story and help preserve the history of women Veterans.

Exhibit Features New Mexico Women Veterans of World War |l

WAVES, WACs, and WASPs: Women in World War Il, is now on display at the
National Museum of Nuclear Science & History in Albuquerque. The exhibit
explores the contributions of women who served during World War Il and features
several New Mexico Veterans whose service helped shape military history.

Among the New Mexico Veterans featured is Dorothy Jensen Blanchard,

a member of the U.S. Navy's Women Accepted for Volunteer Emergency Service
(WAVES). Blanchard served from 1943 to 1952, rising to the rank of Yeoman Chief
Petty Officer, and worked at the Pentagon, where she witnessed the signing of the
National Security Act of 1947. After settling in Albuquerque following her military
service, Blanchard's legacy was honored in October 2025 when the City renamed
High Desert Park in her memory.

The exhibit also highlights the service of the Women's Army Corps (WACs), Women Airforce Service Pilots

(WASPs) and WAVES. Through artifacts, uniforms, photographs, personal stories, and interactive displays,
visitors can learn how these trailblazing women strengthened the nation's military during World War Il and

helped pave the way for future generations of women in uniform.

The exhibit offers New Mexico Veterans, military families, and history enthusiasts an opportunity to learn more
about these pioneering women and their lasting contributions to our nation's military history.

More information is available at the museum website: https://www.nuclearmuseum.org/see/exhibits/
waves_wacs_wasps



https://womensmemorial.org/
https://www.nuclearmuseum.org/see/exhibits/waves_wacs_wasps
https://www.nuclearmuseum.org/see/exhibits/waves_wacs_wasps
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Remembering Victory Against Japan Day

On September 2, 1945, World War |l officially ended when repre-
sentatives of Japan signed the Instrument of Surrender aboard the
USS Missouri in Tokyo Bay. The signing brought an end to nearly six
years of global conflict and secured victory for the Allied nations.

For the more than 16 million Americans who served in uniform
during World War Il, Victory against Japan Day (V-J Day) represented
far more than a military victory. It reflected years of sacrifice and an
unwavering commitment to freedom and democracy. Americans
served on battlefields across Europe, Africa, and the Pacific, while
millions more supported the war effort on the home front.

More than 49,000 New Mexicans served during World War I, giving the state the highest per-capita service rate
in the nation. Thousands served in the Pacific, where they faced some of the war’s most difficult campaigns and
suffered heavy losses.

New Mexico's connection to V-J Day runs deep. Soldiers from the 200th and
515th Coast Artillery units were among the first Americans to engage Japanese
forces following the attack on Pearl Harbor. They defended the Philippines until
the enemy forced their surrender, and many endured the Bataan Death March
and years of captivity as prisoners of war.

Throughout the world and here in New Mexico, Japan’s surrender brought relief
and celebration, but also a moment of reflection. Communities gathered in
town plazas and churches as bells rang and radios broadcast the news that the
war was over. Even amid the celebrations, many remembered those who never
returned home, as well as the Veterans who endured captivity, injury, and the
lasting effects of war.

V-J Day also marked the beginning of a new chapter for millions of
Americans returning home from military service. For New Mexico
Veterans who survived Bataan, Okinawa, lwo Jima, and countless
other campaigns, the challenges of war did not end on September
2,1945. Many faced the difficult task of rebuilding their lives after
years of combat, captivity, and separation from their families.

As we mark the 81st anniversary of V-J Day, the New Mexico
Department of Veterans' Services extends its gratitude to all who
served during World War Il and to every Veteran who answered the
nation's call. The number of World War |l Veterans among us
continues to decline with each passing year, making it even more
important to preserve their stories and honor their service.

The New Mexico Military Museum preserves the history of military service in the Land of Enchantment through
exhibitions, collections, archives, artwork, and public programs. Its work helps ensure that future generations
understand the contributions of New Mexicans, including the soldiers of the 200th and 515th Coast Artillery,
and the role they played in shaping our state's history. Learn more at https://www.nmng.nm.gov/military-
museum/
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Employee Spotlight Correction: Ben Padilla

In our Aprilissue, we had the privilege of highlighting Ben Padilla, who serves as a Veteran Service Officer with the
New Mexico Department of Veterans’ Services (NMDVS) in Clovis, New Mexico. Unfortunately, the spotlight in-
cluded inaccurate information about Ben’s military branch of service and omitted portions of his responses
about what inspired him to join the agency. We sincerely apologize to Ben Padilla, his family, and our readers for
these errors. | want to personally apologize for the errors that appeared in the Employee Spotlight featuring VSO
Ben Padilla. During the editing process, | incorrectly identified his branch of service. We are grateful for the op-
portunity to correct the record. - Sam Newton, Public Relations Coordinator, NMDVS.

Ben has become a trusted advocate for the Veterans in his community through his unwavering dedication, com-
passion, and commitment to helping those who served.

As we previously shared, Ben approaches every Veteran with determination and empathy, ensuring they receive
the benefits and support they have earned. His resilience and professional growth have strengthened his ability
to navigate complex claims, making him a dependable resource for Veterans and a reflection of the mission-
driven work happening at NMDVS.

What is your connection to the Veteran community?

| have three great-grandparents who served in World War Il and a grandfather who
served in Vietnam. | joined the Air Force straight out of high school and served eight
years in Vehicle Operations, now known as Ground Transportation, as a Trainer, Dis-
patcher, and Operator.

What brought you to NMDVS?

My amazing supervisor, Matt Barela. After leaving the service and managing a movie
theater, | was looking for a way to serve my Veteran community. | have helped so many
Veterans over the years that it would be very difficult for me to pin down one specific
story, but | am so thankful | have been able to help every single one and listen to their
amazing histories.

Our Veterans have amazing stories to share, so if you get the opportunity to have a con-
versation with one, take advantage. They have taught me so much, and | will be forever
grateful.

Discover the resources and services available through the New Mexico Department of Veterans' Services.

Read current and past editions of The Guardian newsletter, explore upcoming events, access Veterans benefits
information and forms, connect with your nearest Veteran Service Officer, and learn about New Mexico's state
Veterans cemeteries and memorials. Find it all at https://www.dvs.nm.gov/


https://www.dvs.nm.gov/
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The New Mexico Department of Veterans’ Services (NMDVS) is proud to shine this month’s spotlight on Patrick
Joshua “Josh” Suazo, Supervisor of the Taos State Veterans Cemetery, who has quickly distinguished himself as
one of the Cemeteries Division’s most dependable team members. Originally hired as an Interment Specialist I,
Josh earned a well-deserved promotion to Supervisor through his strong work ethic, can-do attitude, and unwa-
vering commitment to service.

NMDVS Benefits Division Director Edward Mendez commended his contributions, noting, “He is consistently the
first to volunteer for extra duties, assisting fellow employees, or stepping in wherever supportis needed.

His deep roots in the Taos community have made him an invaluable asset to the cemetery’s mission that every
Veteran and family receives the respect they deserve.”

How long have you been with the agency?

| have been with NMDVS for just over eight months. I’m honored to serve those who
served. | have spent most of my career working as a maintenance technician, with
experience in grounds maintenance, construction, and heavy equipment operation.
| was employed with Taos County Facilities Management for over 12 years.

What do you enjoy most about your work with NMDVS?

The people | have met and the duties are what | enjoy most. My responsibilities include
overseeing the facility, grounds, equipment, and personnel. However, the number one
thing for me is the honor of serving our Veterans and interacting with the families we
serve. My goal is to make the Taos State Veterans Cemetery one that everyone can be
proud of.

What is your connection to the Veteran community?

My wife, Carmella, and | served as mayordomos (elders) for the San Francisco de Asis
Church. Through that role, we had the privilege of meeting many Veterans and their
families. Living in Taos, you get to know everyone, and they get to know you. My son
Jude is currently serving in the Army.

Please tell us a little about yourself, and what you enjoy doing in your free time?

| was born in Embudo, New Mexico, and raised in Taos. Today, | reside in Pilar, New
Mexico, where my wife and | have made our home. We have two sons and are blessed
with grandchildren who bring great joy to our lives. Family is very important to me, and
the time we spend together is something | truly cherish. In my free time, | enjoy hunting,
cooking, riding my Harley-Davidson on the open road, and camping with family and
friends.

NMDVS is hiring! View new job postings on the State of New Mexico careers page here.


https://www.spo.state.nm.us/
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VA Health and Benefits App Adds New Features for Veterans

The VA Health and Benefits mobile app now offers two new features that make it even easi-
er to stay informed and manage important VA services from your smartphone.

Veterans can now view lab results as soon as they become available by selecting Medical
Records under the Health section and then choosing Labs and Tests. The app also allows
Veterans to manage VA benefit overpayment debts related to disability compensation, pen-
sion, and education benefits. Through the Payments section, users can view balances, see
why debt exists, make payments, request financial assistance, or dispute a debt.

In addition to these new tools, the app lets Veterans schedule and manage appointments,
message their VA care team, refill prescriptions, check claims and appeals, upload docu-
ments, view payment history, update contact information, display digital proof of Veteran
status, find VA facilities, and quickly access the Veterans Crisis Line.

If you already have the VA Health and Benefits app, these new features are available automatically. If you haven't
downloaded it yet, it's available free through the Apple App Store and Google Play Store and at:
https://mobile.va.gov/app/va-health-and-benefits

VA MOVE! Program Helps Veterans Build Healthier Lives

The VA's MOVE! Weight Management Program is helping Veterans improve
their health through personalized support, nutrition education, physical
activity, and healthy lifestyle changes. The evidence-based program is de-
signhed to help eligible Veterans achieve long-term success by focusing on
sustainable habits rather than quick fixes.

MOVE! offers a variety of participation options, including in-person classes, virtual appointments through VA Vid-
eo Connect, telephone-based TeleMOVE!, educational materials, and the MOVE! Coach mobile app. Veterans
work with a care team that may include dietitians and health coaches who provide guidance, accountability, and
encouragement throughout the program.

How to Get Started

Eligible Veterans enrolled in VA health care can begin by attending a MOVE! information session or speaking with
their VA primary care team about enrolling. During the orientation, Veterans learn about the program, available
participation options, and the resources that best fit their individual goals.

Whether the goal is weight management, reducing health risks, increasing energy, or improving overall wellness,
the MOVE! Program provides Veterans with the tools and support needed to build healthier habits that last. For
more information on the MOVE app, questionnaire, and workbook, visit the VA MOVE site here: https://
www.move.va.gov/move11.asp
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The following pages feature events and informational flyers provided to the New Mexico Department
of Veterans’ Services (NMDVS) by Veterans and community service agencies. These flyers are pub-
lished for the convenience of New Mexico’s Veteran community. Inclusion in The Guardian does not

constitute an endorsement by NMDVS of the organization, content, products, or services contained
therein.

NMDVS invites government agencies and non-profit service organizations to send flyers for publica-
tion in The Guardian announcing an upcoming or ongoing Veteran-related event. NMDVS will run
these flyers as a public service courtesy to the Veteran community.

Please note:

- Flyers must have the name of a point-of-contact from the organization...along with the contact’s
phone number or email address. Flyers without this information will not be published.

-NMDVS is not responsible for the accuracy of the content, products, or services in these flyers.

- Views expressed in these flyers are the independent views of the authors/owners of the third-party
entity that created the flyer and do not necessarily reflect the views of NMDVS.

- To the maximum extent permitted by law, NMDVS expressly denies liability for any losses suffered
by any persons or organizations who, in their independent discretion and reliance, either directly
or indirectly rely on content, products, services, or information offered by these independent
third-party organizations.

- NMDVS reserves the right to edit or decline to publish any flyer.

Please send you submissions to DVS.PIO@dvs.nm.gov
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NMDVS Field Offices in New Mexico

NMDVS has field offices throughout the state that are staffed with

nationally accredited veterans service officers VSOs) dedicated to helping Veterans
with filing VA claims, applying for state Veterans benefits, or with anything else a
Veteran or their family needs.
Office hours are Monday-Friday from 8am-5pm, (excluding holidays). Though this
service is free, appointments are required and can be made by contacting the
VSOs below. Please note: VSOs can also provide help by phone or email for
any Veteran or eligible dependent anywhere in New Mexico.

Alamogordo/Southeast NM
David Henley
411 10th Street #107

575-937-5620
david.henley@dvs.nm.gov

Albuquerque Metro Area

Phillip Hernandez (Tu. Wed. Fri. only)
Good Will Office

5000 San Mateo Blvd. NE

(505) 218-3125
phillip.hernandez@dvs.nm.gov

Albuquerque Metro Area

Adam Calderon

Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd Floor

(505) 274-0393
adam.calderon@dvs.nm.gov

Albuquerque (VA Hospital)

James Brandon

Raymond G. Murphy VA Medical Ctr.
1501 San Pedro Dr. SE

(505) 623-1729
james.brandon@dvs.nm.gov

Belen/ABQ Metro & Central NM

Rob Miller (Mon.& Thu. only)
Belen Business Center

719 South Main St.

(505) 537-9339
rob.miller@dvs.nm.gov

Alamogordo/Southeast NM
Matthew Quinn
411 10th Street #107

(575) 546-8367
matthew.quinn@dvs.nm.gov

Albuquerque Metro Area

La Sondra Menchego

Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd Floor
(505) 525-3331
lasondra.menchego@dvs.nm.gov

Albuquerque Metro Area

Joann Valdez

Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd Floor

(505) 584-2153
joann.valdez@dvs.nm.gov

Albuquerque/Mobile Unit

Joel Hebert

Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd Floor
(505) 470-7503
joel.hebert@dvs.nm.gov

Clovis/Southeast NM

Matt Barela (SE Supetrvisor)
904 W. Sixth St.

(505) 825-9602
matthew.barela@dvs.nm.gov

(continued on next page)

Albuquerque Metro Area

May Chavez (ABQ Metro Supervisor)
Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd Floor
(505) 527-2302
helen.chavez@dvs.nm.gov

Albuquerque Metro Area

Calvin James

Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd Floor
(505) 681-0499
calvin.james@dvs.nm.gov

Albuquerque (VARO)

Eric Ballheimer

Dennis Chavez Federal Bldg.
500 Gold Ave. SW/3rd Floor

(505) 479-0672
eric.ballheimer@dvs.nm.gov

Albuquerque/Mobile Unit

Jason Liddel

Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd Floor
(505) 490-7532
Jason.liddell@dvs.nm.gov

Clovis/Southeast NM
Ben Padilla
904 W. Sixth St.

(505) 537-1445
ben.padilla@dvs.nm.gov
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Farmington/Northwest NM
Ambrose Oliver

1800 East 30th St.

(505) 916-4835
ambrose.oliver@dvs.nm.gov

Grants/Northwest NM
Alex Fontaine

551 Washington Ave.
(505) 521-8132
carl.fontaine@dvs.nm.gov

Las Cruces/Southwest NM
Vincent Tellez

1125 N. Solano Drive, Suite 1125
(505) 361-5298
vincent.tellez@dvs.nm.gov

Las Vegas/Northeast NM
Melissa Herrera
917 Douglas Ave.

(575) 520-5079
melissa.herrera@dvs.nm.gov

Roswell/Southeast NM
Ben Mendoza
1600 SE Main Street/Suite A

(575) 988-5900
benjamin.mendoza@dvs.nm.gov

Farmington/Northwest NM

Jenny lser
1800 East 30th St.

(505) 327-2861
jenny.iser@dvs.nm.gov

Hobbs/Southeast NM
Freddy Solis-Littlejohn
2120 North Alto St.

(575) 241-0714
fred.solis-little@dvs.nm.gov

Las Cruces/Southwest NM
Clint Anderson

1125 N. Solano Drive, Suite 1125
(505) 216-8782
clint.anderson@dvs.nm.gov

Las Vegas/Northeast NM
Wayne Minkler
917 Douglas Ave.

(575) 781-0614
wayne.minkler@dvs.nm.gov

Roswell/Southeast NM
Danielle Andrade
1600 SE Main Street/Suite A

(575) 416-2284
danielle.andrade@dvs.nm.gov

Silver City/Southwest NM
Clarissa Sierra

Western New Mexico University
1000 West College Ave.

Juan Chacon Bldg./Room 138A
(575) 313-5627
clarissa.sierra@dvs.nm.gov

Woman Veterans Program
Amberly Viner (Program Manager)

Pinetree Corporate Center/Bldg. 2
4801 Indian School Rd. NE/2nd floor

(505) 372-9106
amberly.viner@dvs.nm.gov

Taos/Northeast NM

Leticia “Lety” Cano

Health and Human Services Bldg.
145 Roy Rd.

(505)-709-5263
leticia.cano@dvs.nm.gov

Tribal Liaison

Beverly Charley

SanJuan College Veterans Center
4601 College Blvd./Room 1715-B
(575) 241-3322
beverly.charley@dvs.nm.gov
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Gallup/Northwest NM

John Livingston (NW Supervisor)
908 E. Buena Vista Ave/Room 1A
505-389-8731
John.livingston@dvs.nm.gov

Las Cruces/Southwest NM
Miguel Martinez (SW Supervisor)
1125 N. Solano Drive, Suite 1125
(575) 644-6869
miguel.martinez@dvs.nm.gov

Las Vegas/Northeast NM
Arturo Marlow (NE Supetrvisor)
917 Douglas Ave.

(505) 331-8838
arturo.marlow@dvs.nm.gov

Rio Rancho/Northeast NM
Dustin Newsom

Sandoval County Admin. Bldg.
1500 Idalia Rd./Bldg. D/Room 2041
(505) 221-7190
dustin.newsom@dvs.nm.gov

Santa Fe/Northeast NM

Phillip Hernandez (Mon. & Thu. only)
Bataan Memorial Bldg.

407 Galisteo St./1st Floor, Room 134

(505) 218-3125
phillip.hernandez@dvs.nm.gov

State Veterans Home/T or CNM
VSO Staff/Every Wednesday
922 South Broadway St.

Truth or Consequences, NM
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